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[…] Understood in this light, hospitality, which is one of the works of mercy, is 
revealed as a truly human and Christian virtue, a virtue which in today’s world is at 

risk of being overlooked. In fact, nursing homes and hospices are multiplying, but 
true hospitality is not always practised in these environments. Various institutions 
are opened to care for many types of disease, of loneliness, of marginalization, but 

opportunities are decreasing for those who are foreign, marginalized, excluded, 
from finding someone ready to listen to them: because they are foreigners, 

refugees, migrants. Listen to that painful story. Even in one’s own home, among 
one’s own family members, it might be easier to find services and care of various 
kinds rather than listening and welcome. Today we are so taken, by excitement, by 

countless problems — some of which are not important — that we lack the capacity 
to listen. We are constantly busy and thus we have no time to listen. I would like to 

ask you, to pose a question to you, each one answer in your own heart: do you, 
husband, take time to listen to your wife? And do you, woman, take time to listen 

to your husband? Do you, parents, take time, time to “waste”, to listen to your 
children? or your grandparents, the elderly? — “But grandparents always say the 
same things, they are boring...” — But they need to be listened to! Listen. I ask 

that you learn to listen and to devote more of your time. The root of peace lies in 
the capacity to listen. [...] 
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